SAN MIGUEL COUNTY PUBLIC HEALTH ORDER # 2020-05
APPENDIX D:
PERSONAL SERVICES
I.

Effective May 2, 2020, Personal Services may resume if the business can demonstrate compliance

with the requirements of this Order, including Section III.J, and all of the following:
A. Employers and sole proprietors must implement the following measures within the workplace to
minimize disease transmission:
1. Employ strict hygiene guidelines and cleaning and disinfection procedures for all contact
surfaces and tools, in accordance with
CDPHE Worker and Customer Protection Guidelines for Non-Healthcare Industries;
2. Ensure a minimum of 6 feet of separation between clients and customers, including services
for pets, when not directly performing service;
3. Post signage for employees and customers on good hygiene and safety measures being taken;
and
4. Minimize in-home and in-facility services with remote alternatives whenever possible, such
as drive-by services or virtual meetings.
B. Employers must implement the following measures regarding employees to minimize disease
transmission:
1. Services with close personal contact, such as beauty professionals, massage, etc., must
implement the following:

a. wear a face covering and gloves at all times, or, if wearing gloves is not feasible or
appropriate, meticulous hand washing;

c. change gloves and wash hands between every individual or pet served;
d. clean and disinfect all shared equipment and tools between every individual or pet
served; and

e. maintain a detailed log of customer interactions to enable contact tracing if it becomes
necessary. The log should include name, date, details of services performed, and
location of contact, as well as the contact’s phone number and/or email address.
2.

Personal services with low personal contact, such as movers or repair services, must
implement the following:

a. maintain a minimum of 6 feet of separation between customers and adhere to social
gathering limits of no more than 10 people. For real estate work, open houses are
prohibited and in-person showings are limited to San Miguel County residents;
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b. require face coverings and, if feasible, gloves for any customer interactions; and
c. provide guidance on strict hygiene precautions to employees.
C. Personal Services must implement the following measures regarding customers to minimize
disease transmission:
1. provide customer services by appointment only, do not allow walk-ins or waiting for an
appointment, and limit all pet training classes or other activities associated with picking up
pets to no more than 10 customers at a time and all following Physical Distancing
Requirements;
2. require customers to wear face coverings; if a customer does not have a mask, a "disposable
mask" could be provided;
3. conduct symptoms check for all customers of services with close personal contact and
decline to provide services to anyone who has symptoms; and
4. provide contactless payment options whenever possible.
For further guidance, go to https://covid19.colorado.gov/safer-at-home
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